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What is Social Listening?





Did SentiOne invent social listening?



What is allowed and what is not?



2018



What is forbidden by the META APIs ?

Instagram

Monitoring of comments on

posts from unauthorized

accounts

User comments with

hashtags 

For unauthorized accounts,

we can only collect public

data from fan pages or

business accounts

Facebook

Monitoring of groups and

events on Facebook is no

longer possible (unless a brand 

owns the

group).

Facebook Stories

Posts on private walls

Information about the

authors of Facebook posts.



Data sources

Social media 

(FB/Instagram/Twitter/YouTube)

Blogs / Forums

Google 

(Maps / Play Store)

Websites

LinkedIn



The internet in numbers

Źródło: http://www.internetlivestats.com/







What should you listen to?



What should you listen to?

Own Brand

Competition

Products

Trends

Events

Influencers

Industry

Customers

Viral phenomena

Sources

#Hashtags

Customer requests

Yourself ☺



They wrote about me 100 times —

so what?



Social Listening is:

• Discovering new sales opportunities

• Access to authentic reviews

• Optimizing  customer communication

• Online brand image control

• Learning about trends that enable 

positive changes

• Building customer relationships

• Access to millions of online 

conversations

• Access to real time monitoring

• Deep social media data analysis

• Effective online brand reputation 

management

• Social media crisis prevention



How can                   help? 



3 ways to social listening

Collective 

analysis

News Feed Alerts / Reports



1. Collective analysis



1. Collective analysis



2. Real time news feed



3. Reports



3. Alerts



Targets for 2022

Segment your market

Build brand awareness

Analyse the competition

Find new customers

Build relations with 

customers

Protect brand authority

Improve your product or 

service

Avoid crises
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