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Do we still need social
listening?
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What is Social Listening?
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Did SentiOne invent social listening?




What is allowed and what is not?
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What is forbidden by the META APIs ?
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Instagram

Monitoring of comments on
posts from unauthorized
accounts

User comments with
hashtags

For unauthorized accounts,
we can only collect public
data from fan pages or
business accounts

=

Facebook

Monitoring of groups and
events on Facebook is no
longer possible (unless a brand
owns the

group).
Facebook Stories
Posts on private walls

Information about the
authors of Facebook posts.




| Data sources

Social media
(FB/Instagram/Twitter/YouTube)

Blogs / Forums

Google
(Maps / Play Store)

Websites

LinkedIn

.

User
semi o

B
° 7
®
=]

Y

Assign Thread Assign to me

Users Teams

@ Customer Service

Social Media

e

@ Technical Support

— @ Sales
youtube.com

(PR
(PR) PR




The internet in numbers

® L

62,235,984 5,176,934,844 542,488,457
Phot loaded tod Videos viewed today
’ osounplz:t;ra?n Y on YouTube Tweets sent today

3,046,926,625 5,312,223

Facebook active users Blog posts written today
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Zrédio: http://www.internetlivestats.com/
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What should you listen to?
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Own Brand

Competition

Products

Trends

Events

What should you listen to?

Influencers

Industry

Customers

Viral phenomena

Sources

#Hashtags

Customer requests

Yourself
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They wrote about me 100 times —
so what?
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Social Listening is:

Access to millions of online
conversations

Access to real time monitoring
Deep social media data analysis

Effective online brand reputation
management

Social media crisis prevention

Discovering new sales opportunities
Access to authentic reviews
Optimizing customer communication
Online brand image control

Learning about trends that enable

positive changes
Building customer relationships
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3 ways to social listening

1 ;:%

Collective News Feed Alerts / Reports
analysis
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1. Collective analysis

Rozktad wzmianek w czasie

= SentiOne

25tys
300 tys
275tys
250tys
2251tys
200tys
175tys
150tys
125tys
100tys

75tys

501ys
51ys

Rozktad zasiegu wzmianek w czasie

= SentiOne

Podsumowanie wynikéw

21/12/2019 - 20/03/2020 SentiOne

!

535 75 8
WSZYSTKIE POZYTYWNE NEGAT
v35% v46% v38%
SPADEK SPADEK SPADEK
W PODZIALE NA ZRODEA
6 142 163
FORA TWITTER FACEBOOK
RECENZJE GOOGLE+ VIDEO
48 133 43
BLOGI PORTALE INSTAGRAM
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1. Collective analysis

" o .. Podziat dyskusji w oparciu o wydzwigk
Najpopularniejsze Zrédta

instagram.com
czaplicka.eu -

horecanet.pl

nowymarketing.pl

bankobranie.blogspot.com

® Pozytywne @ Neutraine @ Negatywne
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2. Real time news feed

Sortuj po  Najnowsze M

W Agiiita De Limén (@aguitadelimonn) Tweet . 19/03/2020 - 20:17

twitter,com

..el tema? En ndmeros, te mostramos cémo es que el #coronavirus es visto en el mundo digital. Da click y conécelo:

#COVID19mexico #Covid_19mx #Covid_19 | https://sentione.com/dashboard/IzYZrGYSGe6lIClg7 |

©0 ¢ =

[G) sentione (@sentione) Post - 19/03/2020 - 19:49

www.instagram.com

Influence Score: 7/10 e

2 239499
Y 13 stow wiecej
&0 m

...epidemic, stay home whenever it's possible. As the number of people staying at home increases, this period can end as

quickly as possible. Everyone at | SentiOne wishes you perseverance, positive attitude and good health!

17841400792185474

@0 ¢ =

[ sagoda Artykul - 19/03/2020 - 00:00 ~

nowymarketing.pl

Dzien\, w ktérym lepiej poznasz swoich klientéw

Influence Score: 5/10 1024
Y 15 stow wigcej
W

...Absolwentka Uniwersytetu im. Adama Mickiewicza w Poznaniu. Przez 6 lat odpowiadata za komunikacje w SentiOne .
Doswiadczenie zdobywata w agencjach reklamowych i public relations, takich jak People Group, Headlines Porter...

Dziefi, w ktorym lepiej poznasz swoich klientow Dzierl, w ktérym lepiej poznasz swoich klientow - NowyMarketing

Michat Brzezicki Komentarz - 18/03/2020 - 16:45
medium.com

Influence Score: 4/10 e

1S ) 1234 stow wigcej

Hej, dzigki za wzmianke o SentiOne :) W momencie w ktorym, wiekszos¢ tradycyjnych sklepow jest zamknieta, decyzje

Sentyment wypowiedzi

[ Pozytywne I Neutralne INega(ywne

Zrédio

Wybierz wszystkie (137)

Fora (4) Twitter (61)
Facebook (12) Recenzje
Google+ Video
Blogi (6) Portale (24)
Instagram (30)

Typ wynikéw
Wybierz wszystkie
Artykuty Posty

Prywatne Udostepnienia

Komentarze

Zawiera stowa

Autor

Adres strony (URL)

Tag

AUTOMAT || Client Service

Do Raportu ‘ Problem l Sprzedaz ]

WAZNE || nieotagowane |
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3. Reports

WV’”

Raport Standardowy

20/02/2020 - 20/03/2020
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3. Alerts

Anomalie w czasie
21/12/2019 - 20/03/2020 SentiOne

80 ....................................................................................................................................................
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-- SentiOne anomaly th... = SentiOne

Wybierz adresatow

] ‘ ‘ bartosz.cwiklinski@senti1.com daniel.kajak@senti1.com

p.klaus@sentil.com

Codziennie

Minimalna liczba wynikéw do wystania alertu 1
Wysytaj powiadomienia przez

ema

mobilne notyfikacje
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Targets for 2022

Segment your market Build relations with
customers

Build brand awareness Protect brand authority

Analyse the competition Improve your product or
service

Find new customers Avoid crises
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Let's talk about you

Daniel Kajak

CRO SentiOne Listen
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daniel@sentione.com
+48 786 267 293

www.sentione.com




