Social media management
that saves 40% of your time.

Natdlia Kimlickova

e Kontentino






Why is John frustrated?

e Uses too many tools / Excel, Word, Gmail, Google Disk,
even paper calendar

e Never-ending email loops N ™

e Screenshots of posts in attachment Ps

100%-final God-Make-it Hate-this fuck-this-shit
-final.psd -final.psd -project-final.psd -final.psd

e Hootsuite / Buffer are not ideal




=1 Problem with John's
workflow

e Time consuming

e Poor overview of content calendar and posts' statuses

e Prone to errors and misunderstandings
~
e Problems with meeting deadlines oD X
N " N
e Not delivering promised work Q/



Impact of these
Issues

e “Bad blood” in team. Blaming etc.

e Bad relationships with clients

e Losing client

Acquiring new clients is from 5-25
more times expensive than
retaining one.




=1 So what is the basis of a good
relationship with client?

e Transparency




Transparency

+30%/
+45% /

Having 2 point of contacts on

the client side
increases retention by 45%

Client retention

1 2 3-5
Number of touchpoints

e Kontentino

Source: Kontentino, 2021




=1 So what is the basis of a good
relationship with client?

e Transparency

e Feedback




F e e d b a c k @ lostclients @ retaining clients

Agencies who lost their clients
had clients’ engagement rate
in Kontentino 34% lower _
compared with the ones
retaining their clients.

Engagement per content 1 2 3

Source: Kontentino, 2021 e Kontentino




=1 So what is the basis of a good
relationship with client?

e Transparency u
™
iz |

e Feedback @
ZINE

a

e Education



1 Agency as a trend
identifier and educator

e Kontentino



=1 So what is the basis of a good
relationship with client?

e Transparency u
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e Feedback @
ZINE
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e Education

e Jrust



] The Loop Marketing agency

Social media planning
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© Intuitive Calendar
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Easy post creation process

Content Plan:* Date W Labels (manage labels)

Demo Calendar B 25.1.2022

Cleardate | Type new label and press enter... 0]
Fostlext + add translation
\ Time :
Hey there! ) Note:

20:51

PacficMidway {-11:00} et

OO0 @Y Boost budget: ©

i/ Image EUR
: &% ASSIGN TASK CANCEL SAVE CHANGES

(© INTERNAL (0) (© CLIENT (0) £ ACTIVITY

natalia created post: 5 25.1. 2022, 19:51
* added post date

* added posttime

£ * added post text
‘ B * added content plan
* added status: Draft
added phot
Choose a template : ges

Download images (All) &,




Live post preview

K1 Ruff&Puff (demo profile) » Draft

< > Mobile News Feed

-

facebook

RUFF&PUFF (demo profile)
)

Hey there! &
#dog#doggie#sleepy#doglife

https://kont.ly/ruffnpuff

i) Like 2 Comment > Share




o Transparent collaboration

¥l Ruff&Puff (demo profile) » Done CANE= 7 T POST
< > Desktop News Feed
Labeis
= T 7
N RUfEPUFf (demo profite)
0 5.1,2022°G
u Post checklist @
Hey therel B Oheck grammar
ndogadoggieNsieepyidogife B2 Does the image have right dimensions?
* New checkiist tem
(O INTERNAL(Y) (@ CuENT (&) £9 AcTiTY

Lauren (deme user)
Thits post is ready for sheduling SNatala (demo usen)

o

Download images (All} &

O Lke @ Comment #~ Share
Workflow options

20% Text Rule Checker:  OniCx 4 DOw




=] Transparent Collaboration

(© INTERNAL (1) (© CLIENT (0) £) ACTIVITY

Lauren (demo user) s
This post is ready for sheduling @Natalia (demo user)

‘{" \
;
\ y
N Write a comment or @mention to notify.. P
\

Workflow options

@t ASSIGN TASK SEND FOR APPROVAL wv O SCHEDULE v

Download images (All) &



Approval

Post comments Q
You w get » notificatan, whan your colleague comments on your post

Post comments mentions ()
You will got a notificaton when your collsague commants on your post

Task assignments '

You wil get 3 notificatan. whean your colleagus comm mtm f“mapm'
Paula sent you posts for approval.

Post approvals Q
You Wil get & notification, when your colleague comments on your post

Your task is completed Q
You will get a notification, whan your colleagiue comments on your post




S Easy approva

Labels
Ruff&Puff (demo profite)
M Yesterday ' G
u AT Boost budget ©
Hey there! & X €30,00
sdoghdoggiensieepyndoglife
https/fkont ly/ruffnpuff Post checklist @
Check grammar
Does the image have right dimercions?
+ New checklist item
(8 INTERNAL (%) (2 cuEnT (0) £ actniry
s
= Mark (demo user)
¢ Helo,

Fve sent you 3 post for your approval in Keetentino
1 hope you wl like it

Best regards.
o) Like 2 Comment @ Share g

Download images (AN) 4

20% Text Rule Checker:  O4ECK

Workflow options

abiaormiach




© Easy approval

(© INTERNAL (1) (©) CLIENT (0) £) ACTIVITY

Natalia (demo user)
Hey @Mark, I'm sending you a post for approval.

)
0 Pending internal approval

||/V N ) Write a comment or @mention to notify P

Download images (All) &,

Workflow options

« INT. APPROVE X INTERNAL REWORK
L



© Approval on the go

Hontenting
Hey sveryone! Check out owr updated Mobile

App and create, ecit, send for approval and
schedule your posts on the go &
a aneda

O Send for approval A & o\

2+ Assign Task #_ Available on the
¢ App Store

GET ITON

Google Play

|
| &
Send
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(2
Result

'""We have seen a very positive reception from
our clients and our client turnaround time
has improved by more than 50%."

Elijah Litscher,
President and Chief Digital Strategist




<] Kontentino saves 40% of your
time

Monthly usage by user

On average, users spend 34 hours in Kontentino a month;
saving 23 hours compared to standard workflow

57 hours 23 hours saved




What else can Kontentino
help with?




Workflow

- s@egs

K Ruff&Puff

£ 1.2.2021 - 28.2.2021

Draft (2)

+ Create new post

Ei1 Ruff&Puff

v

Today's posts Assigned to me

Assigned (1)

Assing postto ...

Q Search...

Done (1)

Mark post as done

(D) 22.02. 2021

K1 Ruffapuff

ool ot

(]

Scheduled (0)

Schedule post

(I} Columns (4) W Filter al Sort

Posted (1)

(0 19.02. 2021 -10:22

K1 Ruff&Puff

Our Happiness Manager is telli...




© KontentBase

Adapt global Facebook
content to local markets
& with one click

Clear global-to-local communication
| Auto-copying to local pages |
Brand approved media library



nalytics
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~] Engage

Q Search ..

Filter ~

How much is the delivery?

P o g
Brainy Beese 192 2021,

) ey e =
m Triad Adve.* 19.2. 2021,

Ay terwmy
© rutrapurt «19.2 200,

Aven W w
Brainy Beese 18 2 2021,

L . )
‘l RuMEPAT » 19,2 2029, 1121

Refresh

£ Message

1032

O Message
1242

ey W et

’ Victoria Mckay

’ Note
© Victoria Mckay Vicrtoria Mckay
Hey, Is this offer still avallable?
2 0
Note @ Messages  Comenents

Ruff&puff
Hello Natalia, yes the offer is running until the end of the week. Is there anything eise |

can help you with? :) Poserail customer

Edit note
Nofe

, Victoria Mckay
How much is the defivery?

Nete @

Ruff&puff

1t 3€ but if you order Is over 25€, it's free.

Reply m

Write something

- ' Mark as completed




<1 Ads Planner

e K3 ikea Slovakia ~ ﬁ‘e 2 + S List © New C

UD
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@ | Campaings (4) @ Move multiple ads Select all Campaings
@) Duplicate multiple ads

O @ IKEA Slovakia W 20 June-20 July 88 4 Ad sets ® Design ® Blog  ® Priority 4+ N Vv
£ Assign multiple tasks

@ Ad Sets (3) 8, Send multiple ads for client approval Select all Ad Sets
S R e e R B Send: multiple ads for internal approval JES S e A R e e o e A e S T e S P s e s e !
q A & P PP! + Create new Ad Set .
ST S e n i S I ExporttoFacebook AdsManiger o s e e T
Ar 25 @ Homepage lkea visitor oone D 20June~-20July 93 4 Ad sets 5 A
B Ads (5) Select all Ads
Name of ad Name of ad Name of ad Name of ad
adpiEng Wit adigiscing sl pieng e
© »® © a @© a »
— — _— -

o Pa oo

LA OGNE LR J DONI o0 QoNE LR J DONE

[

- pEE el el

o5 @ Homepage Ikea visitor oone 20 June-20 July 93 4 Ad sets 0O v ¢

@ 0

$



Get 1 month of free trial

kontentino.com/babeltalk
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Thank you

natalia@kontentino.com
/in/nataliakimlickova



